§ 10 Retraction notification
Right of retraction
You can retract your contractual declaration within 14 days without stating any reasons by putting your
retraction in text form (e.g. letter, fax, e-mail) or by returning the product. The deadline begins with
receipt of notification (separately issued in text form) at the earliest. It is sufficient to dispatch the
revocation or product in due time to meet the deadline. Notice of revocation should be sent to:
WAHL GmbH
Service Department
Roggenbachweg 9
D-78089 Unterkirnach
Phone: +49 7721 806 903
Fax: +49 7721 806 205
E-mail: service@wahlgmbh.com

Consequences of revocation
The deliveries made by both parties are to be returned in the event of effective revocation, including
any benefits derived (e.g. interest). In the event of you being unable to return the product and benefits
(e.g. benefits of use) to us in total, in part or only in a deteriorated condition, you are obliged to pay us
compensation in this respect. You are only obliged to pay compensation for the deterioration of the
product or benefits derived insofar as benefits derived or product deterioration can be traced back to
handling of the product which exceeds examination of characteristics and functionality. "Examination
of characteristics and functionality" is understood to be the testing and trying out of the respective
product in the manner approximate to that possible and usual in a retail outlet.
Products suitable for parcel shipment are to be returned. Regular costs for the return of goods will be
borne by you if the product delivered corresponds to that ordered and if the price of sending back the
product does not exceed 40 Euros or, in the case of a higher price for the product at the time a
revocation is issued, you have not yet rendered the return service or a contractually agreed part
payment. You will not be liable for any costs for the return shipment in other cases.
Products not suitable for parcel shipment will be collected from your premises. Obligations to
reimburse payments must be met within 30 days. The deadline begins for you with the dispatch of
your revocation declaration or the product, and for us with its receipt.

Wahl GmbH
Roggenbachweg 9
D-78089 Unterkirnach

